nwgrk AiDkwr dPgr (OCR) kel PYfrl nwgrk AiDkwr

KMnUnW nUM Aml ivc ilAwauNdw hY ijhVy Ajyhy
pRogrwmW JW srgrmlAW ivc ivgkry qy pwbMdl
IgwauNdy hn ijnHW nUM ifpwrtmYNt Aw~P AYjUKySn
(ED) vioN PYfrl mwll shwieqw imldl hY[ 1964 dy
“isivl rwelts AYkt” dw tweltl Vinsl, rMg jw
mUl dys AwDwrq ivgkry qy pwbMdl IgwauNdw hY;
1972 dy “AYjUkySn AmYNfmYNts” dw tweltl IX
iIMgmUlk ivgkry qy pwbMdl IgwauNdw hY; 1973 dy
‘rlhYiblltySn AYkt” dw sYkSn 504 Aqy 1990 dy
“AmYirknz ivd ifseyibiltlz AYkt” dw twelotl I
Asmr-Qw dy AwDwr qy ivgkry au pr pwbMdl
IgwauNdy hn (tweltl Il pbilk sMsQwnW duAwrw
ivgkry au pr pwbMdl IgwauNdw hY BwvyN auhnW
nUM PYFfrl mwll shwieqgw imldl hovy jW nhiIN);
Agy 1975 dw “eyj ifsikRimnySn AYkt” aumr
AwDwrq ivgkry qy pwbMdl lIgwauNdw hY[

OCR rwhIN Aml ivc ilAwauNdy jwx vwly ieh nwgrk
AiDkwr kMnUn swrlAW styt is” iKAw eyjMsIAW,
ArMBk Aqy sYkMfrl skUl ivvsQwvW, kwljWw Aqy
XUnlvristlAW, ivvswiek skUIW, pRoprwietrl
skUIW, styt ivvswiek punrvws eyjMsIAW,
IwiebRyrlAW Aqy Ajwieb GrW, ijnHW nUM ED koloN
PYfr1 mwll shwieqw imldl hY, au pr lwgU huMdy
hn[ ijnHW pRogrwmW jW srgrmlAW lel EDdy PMF
imldy hn, auhnW lel zrUrl hY ik sB shwieqw,

B qy jW syvwvW iksy ivgkry ibnw id qlAW jwx[
iehnW BT igAW, shwiegw Aqy syvwvW ivc hyTw

il "KIAW clzW Swml ho skdlAW hn, hwlWik ieh
purl sUcl nhIN hY: dwkKly, Brql, mwll shwieqw,
iv_ idAk pRogrwm, ividAwrQIAW nwl vglrw Agy
auhnW el syvwvW, slwh Agy mwrg drSn, AnuSwsn,
klwsrUm ivc id gw igAw kMm, id qy gey gryf,
ivvswiek isTiKAw, mnorMjn, srirk is”iKAw,
KyfW, irhwieS Aqy nOkrlAW[

ies dy ielwvw, 8 jnvrl 2002 goN OCR “bOX
skwalts Aw P Amyirkw elkuAl AYksYs AYkt” jo
2001 dy “no cwielf IYPt ibhwieMf AYkt” dw
ih“sw hy, vl Aml ivc ilAw irhw hY[ “bOX
skwalUts Aw™P Amyirkw elkuAl AYksYs AYkt” dy
AMgrgq koel vl pbilk ArMBk skUl, pbilk sYkMfri
skUl, jw styt jw lokl iv idAk eyjMsl, ijhVl
iek jW izAwdw bwhrly nOjvwn muMfy-kuVIAW dy jw
kimaUintl dy grupW nUM skul dI cwrdlvwrl dy
AMdr jw skul dIAW suivDwwW ivc, skUl dy kMm dy
smyN gqoN pihlIW jWw aus dy bwAd, imlx dw mOkw
dyNdl hY, iksy Ajyhy grup nUM jo “bOX skwaUts~”
nwl bkwiedw juiVAw hoieAw hY jWw jvwn muMfy-
KuVIAW dy iksy hor grup nUM jo “XUnwieitf
styts kof” dy tweltl 36 dy AMqrgq dySBgq
soswietl dy qOr qy drj hy, imlx dl aho ijhl hl
suivDw JW Avsr dyx ivc ivgkrw nhIN krygl[

krnw kIl hyY

Jy koel ivAkgl OCR kol bkwiedw
iSkwieq drj krvwauxw cwhuMdw hY
gW aus nUM cwhldw hY ik auh
hyTW i1 KI jwxkwrl p~qr ivc jw
OCR kMnUn pwlx dPgrW (vyKo
sUcl) ivcoN imIx vwly iSkwieq
PwrmW ivc Br ky Byj dyvy:

e quhwfw nW Aqy pgw (quhwfw
kMm dy smyN dw tYllIPon nMbr
mddgwr hovygw pr zrUrl nhIN
hY);

e ivgkry vwly kMm (kKMmW) kwrn
ijs ivAkgl (ijnHW ivAkglAW)
JW ivAKkgqlAW dy gru™p nUM s°t
phuMcl hY aus/auhnW dw moty
qOr qy vyrvw (auhnW dy nw
dyx dI 1oV nhIN hY);

e aus sMsQw dw nW Aqy pgw ijs
ny kQq ivgkrw klgw hY; Aqy

o ivgkry vwly kMm/kMmW dw kwPl
ivsgwr nwl vrnn gWik OCR nUM
ieh smJ Aw sky ik kI hoieAw,
kdoN hoieAw, Aqy ivgkry dw
AwDwr k1 hY (nsl, rMg, mUl
dys, ilMg, Asmr Qw, aumr jWw
“bOX skwaUts Aw P Amyirkw
elkuAl AYksYs AYkt’)[

Vi

Aw nlweln 1Skwieq
ikvyN drj krweley

ividAwrQIAW, mwgw-ipgwvW,

iv_ idAk sMsQwvW dy pRglinDIAW
Agy Awpxy dUjy OCR klwieNtW
nUM OCR ieh pryrnw dyNdw hY ik
OCR nwl Awpsl sMprk lel auh,
ij QoN qgINkr ho sky, el-myl jw
PYks dlI vrgoN krn[ ies dy
ielww auh Awpxl iSkwieq OCR
kol hyTW id ql vYb swelt qy
Aw nlweln drj vl krvw skdy hn:

http://www.ed.gov/ocr/complaintprocess.html.

ijnHW TokW kol ies vyly el-myl
Kwgw nhIN hY auhnW nUM lokl
pbilk lwiebRyrl ivc muPq
ieMtrnYt syvw iml skdl hY[ kel
v fy srivs pRovwiefrW koloN vl
muPq el-myl Kwqgy iml skdy hn[

iksy iSkwieq krn vwly ivAkqgl
JW au pr d sy kMnUnW dy AMqrgq
Cwx bIn jw kwrvwel dy dOrwn
gvwhl dyx, mdd krn jW ih sw
IYx vwly i1vAkgl dy iKIwP
pRglp K (auh ivAkgl/sMsQw ijs
dy ivru D iSkwieq klgl gel hY)
koel bdly dl kwrvwel nhIN kr
skdw[

vii

Aw~1IPs Pw r isivl
rwelts
(nwgrk AiDkwr dPqr)

1vC
1vgkry dlI i1Skwieq
ikvyN kigl jwvy

Office for Civil Rights
U.S. Department of Education
400 Maryland Avenue, S.W.
Washington, D.C. 20202-1100
(202) 245-6800; 1-800-421-3481
PYks: (202) 245-6840 TDD: (877) 521-2172

el-myl: OCR@ed.gov
vYb: http://www.ed.gov/ocr



iSkwieq kOx drj krw skdw hy

koel vl, ijsdw ieh ivSvws hY ik iksy

iv 1dAk sMsQw ny, ijsnuM PYFrl mwll
shwiegw imldl hY, iksy dy nwl nsl, rMg,
mUul dys, ilMg, Asmr Qw, jW aumr dy AwDwr
qy ivgkrw klgw hY, jWw ijs dw ivSvws hY
ik iksy pbilk ArMBk jW sYkMfrl skul jw
styt jWw lokl iv idAk eyjMsl ny “bOX
skwaUts Aw"P Amyirkw elkuAl AYksYs AYkt~”
dl aulMGxw klIgl hy, iSkwieq drj krvw
skdw hY[ zrUrl nhIN hY ik iSkwieq krn
vwlw ivAkgl JW sMsQw ies kQq ivgkry dw
iSkwr hovy; auh iksy hor ivAkqgl jJW gr-up
vIloN iSkwieq drj krw skdw hY[

smyN dlI slmw

Jy iksy cMgy au~dyS kwrn OCR duAwrw smyN
dl slmw v 'Dwel nhIN jwdl hY gW kQq
ivgkry dl gwrlK dy 180 kYIMfr idnW dy
AMdr iSkwieq drj krvwauxw zrUrl hY[

iSkwieq inptwaux dy
sMsQw dy Awpxy aupw

iksy sMsQw dy ivru D iSkwieq drj krwaux
qoN pihIW PirAwdl Swied sMsQw dy Awpxy
iSkwiegW Enptwaux dy qgrlikAW bwry pgw
krnw cwhygw Aqy Awpxl iSkwieq dy invwrn
lel aus prikirAw dl vrgoN krnw cwhygw[
kMnUnl qOr gy ieh zrUrl nhIN hY ik OCR
kol iSkwieq drj krvwaux goN pihIW sMsQw
dl iSkwieq inptwaux dl prikirAw dl vrgoN
klgl jwvy[ jy koel PirAwdl sMsQw dlI
iSkwieq inptwaux dl prikirAw dl vrqoN
krdw hY Agy OCR kol vI Awpxl iSkwieq drj
krn dw PYslw krdw hY gW sMsQw dl iSkwieq
inptwaux dl prikirAw dlI AwKrl kwrvwel
dy bwAd 60 i1dnW dy AMdr OCR kol iSkwieq
drj krwauxw zrUrl hY[

1k Qy 1l Kley
purvl ifvizn

kOnYktlk t, myn, mwswcUists, inal
hYNpSwier,

rof AwielYNF, vrmONt

Office for Civil Rights, Boston Office

U.S. Department of Education

J. W. McCormack POCH, Room 701
Boston, MA 02109-4557 (617) 223-9662
PYks# (617) 223-9669; TDD (617) 223-969¢

inaU jrsl, inalU Xw rk, pueyrto
riko, ivrijn AwielYNfz

Office for Civil Rights, New York Office

U.S. Department of Education

75 Park Place, 14" Floor

New York, NY 10007-2146 (212) 637-6466
PYks# (212) 264-3803; TDD (212) 637-047¢

fYlwvyAr, myrl1YNF, KkYntukl,
pYnislvyYnlAw, vYst ivrjlinAw
Office for Civil Rights, Philadelphia Office
U.S. Department of Education

The Wanamaker Building

100 Penn Square East, Suite 515
Philadelphia, PA 19107 (215) 656-8541
PYks# (215) 656-8605; TDD (215) 656-860<

d Kxl ifvlzn

Alwbwmw, Ploirfw, jJOrjlAw, tYnYs|
Office for Civil Rights, Atlanta Office

U.S. Department of Education

61 Forsyth Street, S.W., Suite 19T70
Atlanta, GA 30303-3104 (404) 562-6350
PYks# (404) 562-6455; TDD (404) 562-645¢

-~

ArkWsws, IUiezlAwnw, imisis pl,
tYkswz

Office for Civil Rights, Dallas Office

U.S. Department of Education

1999 Bryan Street, Suite 2600

Dallas, TX 75201 (214) 880-2459

PYks# (214) 880-3082, TDD (214) 880-
2456

nw rQ kYrolwienw, ivrjlinAw,
vwiSMgtn fl.sl.,

swauQ kYrolwienw

Office for Civil Rights, DC Office

U.S. Department of Education

P.O. Box 14620

Washington, D.C. 20044-4620

(202) 208-2545

PYks# (202) 208-7797; TDD (202) 208-
7741

Mm D-p Cml ifvizn

ie 1InOiez, ieMFlAwnw, imnysotw,
ivskOnisn, Awieavw, nw rQ fkotw
Office for Civil Rights, Chicago Office

U.S. Department of Education

111 North Canal Street, Suite 1053
Chicago, IL 60606-7204 (312) 886-8434
PYks# (312) 353-4888; TDD (312) 353-
2540

imiSgn, ahwiea

Office for Civil Rights, Cleveland Office

U.S. Department of Education

600 Superior Avenue East

Bank One Center, Room 750

Cleveland, OH 44114-2611 (216) 522-4970
PYks# (216) 522-2573; TDD (216) 522-
4944

kYnzws, im sUrl, nybwrskw, swauUQ
fkotw, aklwhomw

Office for Civil Rights, Kansas City Office
U.S. Department of Education

8930 Ward Parkway, Suite 2037

Kansas City, MO 64114 (816) 268-0550
PYks# (816) 823-1404; TDD (800) 437-
0833

p Cml ifvizn

AYrlzonw, kolorYfo, inaU mYkisko,
XUtwA, vwieaimMg

Office for Civil Rights, Denver Office

U.S. Department of Education

1244 Speer Boulevard

Federal Building, Suite 310

Denver, CO 80204-3582 (303) 844-5695
PYks# (303) 844-4303; TDD (303) 844-
3417

KYTIPorinAw

Office for Civil Rights, San Francisco Office
U.S. Department of Education

Old Federal Building

50 United Nations Plaza, Room 239

San Francisco, CA 94102-4102

(415) 556-4275

PYks# (415) 437-7783; TDD (415) 437-
7786

Alwskw, hvwel, Awiefwho, nyvwfw,
arygn, vwiSMgtn, mOntwnw,
Amyirkn smoAw, guAwm Aqy nw rdrn
mrlAwnw AwielYNfz

Office for Civil Rights, Seattle Office

U.S. Department of Education

915 Second Avenue, Room 3310

Seattle, WA 98174-1099 (206) 220-7900
PYks# (206) 220-7887; TDD (206) 220-

7907
Jjulwel 2004 ivc sMSoDg
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